
The Client

Princess  Royal  Hospital  is  part  of  the  Shrewsbury  & 
Telford NHS Trust and has been a client of Ware 4 since 
2002. 

The Challenge

Sian Brookes,  Catering Services  Manager,  required  an 
updated food service trolley to replace the time served 
fleet of discontinued Bristol Maid trolleys which had been 
in use in the hospital for many years. 

  

A site visit was conducted by Ware 4 to discuss the issue 
in detail with all staff who used the trolleys. 

Criteria were set
A stainless steel wheeled unit suitable for 
transporting meals from the kitchen to the 
wards and collecting returns
Easy to manouvre – options for free, fixed and 
braking wheels 
Top storage area with hinged up and over door
The inside top working area to be removable 
A front fabric cover, grey or brown in colour to 
keep messy residue from view 
A bumper guard completely around the bottom 
of the trolley
Rounded handles at one end and clips or 
hooks at the other for bag waste
A removable inner shelf for maximum use of space

Easy to clean 

The Solution

A purpose  built,  modern  version  of  a  tried and trusted 
classic.  Produced  to  order  in  one  of  the  leading 
commercial kitchen production facilities in the UK. 
  

 
In production 

After design submissions and revisions a standard was 
agreed by PRH and production began. 

 
In use on the ward 

The Outcome

PRH  are  systematically  replacing  their  old  ‘fleet’  of 
trolleys with the new Ware 4 version. 

A Final Word

Ware 4  is  founded on  the  principal  that  each  client  is 
individual.  It  would be easy to present a fixed range of 
products to potential  clients.  Instead we prefer to meet 
and  discuss  the  specific  requirements  of  potential 
customers  before  offering  a  bespoke  solution  to  meet 
those needs. This way we can be sure to provide true 
client satisfaction.
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